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L CLAIM AMENDMENTS 

L (Currently amended) A process for allocating a resource to a protnium custoni e r biLa 
seivice provider having a plurality of service level agreements with a plurality of custojjiers in a 
shared computing cnviioiiment- vi^h e n a pro filing to ol indicat e s that the preipjum cuGtomer's 
lit voilabl e rcaourco cannot provide an agreed service level s the process comprising: 

classifying a plnralitv of customers into a plurality of premium aistomers and a plurality of 
standard customers where a premium customer is entitled to a first compe gst^tion rate 
when there is a breach of a premium customer's service level agreement where a 
standar d customer is entitled to a second compensation rate w hen there is a breach of 
ttic standard customer's service level agreement, and where the second compensation 
rate is less than the first compensation rate; 
resporsive to a profiling tool indicating diat the prcnnuium customer's available resource 
cannot provide an agreed service level resulting in a breach of the premiu m customer's 
service leyeLagreement: 
determining if the resource has been allocated to an any customer that is not using the 
resource; 

r e s po n s ive to determining thot the reM)urce has b e en ailooatod >o any custom e r fhnt is not 
using the resource^^ reaHocating the re$tiurcQ to the premium customer; 

responsive to determ.ining that the resource has not been allocated to the^any customer that is 
not using the resource, detenninmg if the resource has been allocated to a standard 
customer; and 
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FBSponsive to detertnining that the resource has been allocated to aiJhe standard customer, re- 
allocating the resouice from the standard customer to the premmm customer: 

whereb y so thai a th_e_ service provider eaii-minimizes i\ penalty a compensation to be paid 
to the premium customer fox broa etei^ g the aarccd ncr^ice l e v el. 

2. (Currently amended) A data processing machine for allocating a resource by. a service 
provider t o a premium customer in a shared computing environment, the machine comprising: 

a processor; 
a memory; 

a service level agreement stored in the memory, the service level agreement setting a 

threshold performance level for the resource and a penalty for failing to meet the 

threshold performance level; 
means for causing the processor to measure the^ _aperformance level of the resource; and 
means for causing the processor to compare the measur e d performance level of the resource 

with the threshold performance level; and 
responsive to determining that the mcaawred performance level does not meet the threshold 

performance level, means for 

determining if the resource has been allocated to an any customer that is not using the 
resource, 

fcapongive to determining that the resourc e has be e n allocotBd to nny cuntomor thai io 
not using the resource, re allocating th e resourc e to the premium cufitom e rv 

responsive to determining that the resource has not been allocated to the any customer 
that is not using the resource, determining if the resource has been allocated to a 
Standard customer, and 
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responsive to dctermimng that the resource has been allocated to a standard customer, 
re-allocating the resource from the standard customer to the premium customer; 
¥4ieyetw -so that ft the service provider ean-minimizes the penalty for breaching the service 
level agrcemeut. 

3, (Currently Amended) A program, encoded in a computer-readable medium, for allocating 
a resource to a premium custome r by a service provider in a shared computing environment, the 
program comprising: 

means for determimn g if the ropourco hcLs been allocated to any customer thut if i not u sing 
die resource if a utilization of the resource has caused a breach of a service level 
agreement with the premium customer: 

means for determining if the resource has not been alloc ated to an any customer that isjiot 

using the resource: 

f e a ponsive to determining that the resource has t>een allocated to any customer that io not 

using tJ)e tooo ur cc, means for re ullocating the resource to - tli e- prcmium cur i tomor ; 
responsive to detennining that the resource has not been allocated to the.any customer that is 
not using the resource, means for determining if the resource has been allocated to a 
standard customer where a standard customer has a standard customer penalty. fQ_r_a 
breach of a standard ciBtomer's service level apreement: and 
responsive to determimng that the resource has been allocated to a standard customer, means 
for re-allocating the resource from the standard customer to the premium customer; 
whereby so that the a service provider ean-minimizes a premium customer p enalty for a breach 
of the premium customer's service level agreement b r - caebing the aprocd servuce level . 
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